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Master of Health Administration 
Chayanan (Jack) Agrasuta 

Hello, my name is Jack Agrasuta. I was born and raised in Bangkok, Thailand, 
but now I live in Boston. After receiving the Posse scholarship in high school, I 
attended a small liberal arts college called, Denison University, in Granville, 
Ohio with 9 other students from Boston. There, I majored in Biology on the 
pre-medical track. With knowledge on the transmission of pathogens and 
development of cancer cells on a microscopic level, I want to amplify this 
knowledge into a more macroscopic perspective by applying my leadership 
skills to the business and administrative field of health. At Denison, I took a 
global health class which educated me on the healthcare systems in US and 
Cuba. Later, we traveled to Cuba and visited polyclinics/hospitals and 
conversed with doctors and nurses. By having that intercultural 
understanding of the factors within healthcare systems, structures, and 

services in Cuba, I was able to make connections with healthcare systems and policies globally. I have also 
traveled to Merida, Mexico for two internships at Crit Yucatan, a rehabilitation center for children with 
disabilities and Caimede an orphanage for abused and neglected children. In the future through trust and 
transparency, I want to improve medical assistance, accessibility, and availability to marginalized communities 
within urban and suburban areas in which I have experience growing up in. I want to collaborate and work with 
the diverse healthcare workforce in developing responsive strategies to provide safe and reliable care for 
patients. Lastly, I like to play volleyball, watch the sunset, and meditate. A fun fact about me is that I have 
traveled to 32 countries. This summer I will be leading a group of 200+ men of color from The Fellowship 
Initiative program to Costa Rica in a leadership, community service, and cultural immersion trip talking about 
diversity/justice/social inclusion. 
 
Matthew Carlson 

I am from Cleveland, Ohio and graduated from Brigham Young University in April 
2019 with a Bachelor of Science in Public Health.  I have decided to pursue an MHA 
because I love the various career opportunities that come with the degree and from 
working in the healthcare field. I first gained interest in pursuing an MHA while I was 
an intern at a local hospital, working with patient satisfaction and marketing. I 
enjoyed talking to patients about their experiences at the hospital and gained 
valuable perspective on how we could improve the patient experience. This 
motivation grew as I worked in patient access as a registrar. I quickly realized that a 
master’s degree would be imperative in my journey to obtain positions that enable 
me to make a real impact in the hospital as well as in my community. 
 
As part of my MHA, I hope to learn more about the healthcare industry and find 

where I best fit in. I hope to be able to help hospitals continue to become more efficient in treating patients and 
managing resources. I have always loved trying to help increase efficiency, I also hope to create an overall better 
patient experience and a more affordable option for all. The opportunity to do this in a healthcare setting will be 
a very satisfying challenge for me.  



I love playing sports as well as cheering on my Cleveland sports teams. I spend a lot of time listening to, 
watching and reading about sports. I play a lot of basketball and I like to golf. I was able to spend two years in 
Brazil and am fluent in Portuguese (although not as fluent as I used to be, hard to find people to speak with!).  I 
love to spend time with my wife, we also have a dog that we love to play outside with! He is the best, we got 
him a few months ago and it has been lots of fun having him around.  
 
Phoebe Cheney 

I am from Bowling Green, Ohio and graduated from Miami University in Oxford, 
Ohio this May with a Bachelor of Science in Kinesiology and Public Health. 
Having spent the past four years dedicated to studying health and healthcare 
services, as well as working as an intern for Miami’s Employee Health Benefits 
and Wellness team and studying public health policy abroad in the Netherlands, 
I am excited to pursue a career in health administration. The past four years 
have exposed me to multiple aspects of healthcare and specifically my 
experience working as an intern - creating budgets, educating employees, 
implementing wellness programs, and studying health benefit programs - led 
me to want to pursue an MHA. In the future, I hope to focus on encouraging 
healthcare professionals and practitioners to treat patients in a biopsychosocial 
manner, while promoting fiscally conservative, evidenced-based practices in 

the healthcare environment. I also hope to serve as an advocate for the understanding and responding to the 
social determinants of health, as well as the funding of senior care and wellbeing. In my free time, I enjoy being 
outside, taking my dog for walks, spending time with my friends, and cooking new recipes - although I am guilty 
of spending too much money at Chipotle. Fun fact: I was named after Phoebe from the Magic School Bus, not 
Friends! 
 

Ashley Clerger 

My name is Ashley Clerger and I am from Columbus, Ohio. I graduated from The 
Ohio State University in Spring of 2019 with a Bachelor of Science in Public 
Health and a minor in Substance Misuse and Addiction. I am also a Certified 
Community Health Worker in the state of Ohio, which allows me to provide 
individuals with general health education and referrals to medical/social 
services. I currently facilitate Diabetes Prevention Program classes for Mount 
Carmel Health System, where patients are encouraged to prevent Type 2 
Diabetes through healthy eating and physical activity.  
 
I decided to pursue an MHA because I believe that hospital systems need more 
diversity in leadership, and I look forward to contributing to the important 
decisions made in healthcare. With an MHA, I would enjoy working for a 

hospital system where I could hopefully make an impact around patient quality of care and/or improving patient 
access to medical services.  
 
In my free time, I like to read, travel and try different restaurants around Columbus!  



Briana Crawford 

I am currently a Program Coordinator at Cincinnati Children’s 
Hospital. In my role, I work with the Ohio Perinatal Quality 
Collaborative where I have the opportunity to support programs 
whose aim is to reduce preterm births and improve perinatal and 
preterm newborn outcomes in Ohio. I love that the work I do 
directly affects women who do not have access to affordable 
prenatal care. I am also able to support research projects that help 
educate women on risk factors that can lead to maternal 
mortality.  After obtaining my MHA, I would like to work with 
healthcare providers to ensure affordable, high-quality healthcare 
for members of underserved communities.  
 
During my free time, I enjoy spending time with friends and family. I 
also enjoy spending time outside, listening to live music and 

exploring new places (especially restaurants).  I am so eager to begin this new chapter with each of you. I look 
forward to meeting you all in the fall. Go, Bucks!   
 
 
Kathryn Cunniff 

My name is Katie Cunniff and I am a Colorado native, born and raised in 
Denver. I attended undergrad at Colorado State University where I 
received my Bachelor of Science in Human Development and Family 
Studies and a minor in Business. My passion for working in the 
healthcare field, coupled with my drive for becoming a strong leader, 
have led me toward pursuing a professional degree in Health 
Administration. I always knew I wanted my career to involve healthcare, 
but not until my experiences in college did I realize that I wanted to 
explore the roots of different issues and strive to promote positive 
change within the healthcare system.  
 
I worked for a short time as an intern at the Larimer County Department 
of Health and Environment where I focused on community health 
initiatives and reformed school curriculum for sexual health and 

education. My goals for the future, although ever evolving, consist of growing my skills as a female leader, 
building strong communities, and impacting my corner of the world through healthcare. A little more about me - 
growing up surrounded by the Rocky Mountains, I enjoy getting outdoors as much as I can to hike, camp, and 
run. On top of that, I love sports, animals, and seek adventure through traveling; I have journeyed to South 
America and several countries across Europe. Lastly, I am passionate about service and grateful for the 
experiences gained through my service learning. I am excited to take on new challenges and see how my time as 
a Buckeye will contribute to my future success! 
 



Isaiah Griffith 

 My name is Isaiah Griffith and I am from Huber Heights, Ohio. I have 
recently graduated from Miami University majoring in public health 
with a disability studies minor. I have worked as a Personal Care Aide 
for an individual with a disability for the past two years. Outside of this 
experience, I have volunteered with Fort Hamilton Hospital and New 
Life Mission- a food pantry in Hamilton, Ohio. I chose to specialize in 
health care administration so that I may continue my public health 
education but focus this knowledge on the overall organizational 
structures in the health sector. With this degree, I hope to discover 
ways to ensure patients and clients of health systems are receiving 
health care at affordable rates that will not cause health systems to 
weaken or lose profits.  

 
During my free time, I enjoy practicing gymnastics. While I am still a beginner, I was able to join the gymnastics 
club at Miami University and have competed for the past two years. I enjoy dining out and discovering local 
hotspots as well as staying up to date with the latest technology releases. A fun fact about me is that I am 
currently ranked 2nd on parallel bars and 3rd on the pommel horse in the men’s collegiate developmental league!  
 

Lauren Hennefarth 

 I am from Portola Valley, CA, which is a town located in the San Francisco Bay 
Area, near Stanford University. I attended California Polytechnic State University, 
San Luis Obispo, and graduated in June 2017 with a B.S in Biochemistry. For the 
past two years, I have been working for a healthcare consulting company, Triage 
Consulting Group, where we recover money for hospitals from insurance 
companies. This job and my experiences within the healthcare field is the driving 
factor for why I wanted to pursue an MHA degree – being a part of the leadership 
team that could implement solutions for a hospital or health system. In the future, I 
hope to hold a position at the C-Suite level in a hospital, but in the interim, hope to 
work my way up through managerial and director roles. I am looking forward to 
learning more about hospital operations and strategy, and finding my passion 
within the healthcare management realm.    
   

In my free time, I love finding new vegetarian friendly recipes to experiment with in the kitchen. I also love to be 
active – running, fitness training, biking, and hiking. Being from California, I love exploring the outdoors and I am 
excited to get to know more about Columbus’ outdoor adventures! Reading new books is also a favorite hobby 
of mine– I am always looking for new book recommendations. A few fun facts: I have chickens at my parent’s 
house. We have 7 hens with very cute names and eclectic personalities. My parents also have the sweetest 
German Shephard/ Border Collie mix. I have never lived outside of California, so I am looking forward to 
embracing the Columbus culture. I love exploring breweries, wineries and love to travel to new places – my next 
trip will be to Morocco, Portugal and Spain! 

 



Zachary Howard 
I am from Carrollton, Georgia a small town about an hour west of Atlanta.  I 
graduated from Washington and Lee University in 2017 with a Bachelor's 
degree in American History. I wrote my senior honors thesis on the 19th 
Georgia Infantry Regiment's story during the Civil War. Before starting the 
MHA program, I have completed two years at The Ohio State University's 
Moritz College of Law. I will graduate with both my JD and MHA in 2021.  
 
As the son of a nurse, I grew up with a strong understanding of the healthcare 
profession. This early exposure to the healthcare profession sparked my desire 
to work in the healthcare industry. I decided early-on, however, that I did not 

want to be a nurse or doctor. Rather, given my passion for reading, writing, and analyzing arguments, I 
determined that I would be best suited to serve the healthcare industry through the law. To this end, I have 
pursued professional experiences during my undergraduate and graduate studies geared toward learning more 
about the intersection of healthcare and the law. For example, I have interned for the largest MCO in South 
Carolina, and in the Office of the General Counsel for the Department of Health and Human Services. I hope to 
practice law and use the knowledge of the healthcare industry I gain from this program to bring value to my 
clients.  
 
I am a huge baseball fan and love watching the Atlanta Braves. As a history buff, I often go to history museums, 
historical sites, or read a great history book. I follow the news religiously and try to stay as informed of current 
events as possible, which usually leads to fun discussions and debates with friends.   

 

Alexander Jofriet 

My name is Alex Jofriet and I am attending the Ohio State University after 
completing a gap year in Atlanta working in their children’s hospital system as a 
Clinical Data Analyst. I am a graduate of the University of Cincinnati where I 
received a Bachelor's degree in Biological Sciences with a Minor in 
Communications. During undergraduate studies, I worked at Cincinnati Children’s 
Hospital in their Quality Improvement Division to develop clinical best practices for 
their chronic illness populations. 
 
My interest in pursuing my MHA was directly influenced by my experience as a 
patient. I was diagnosed with Crohn’s Disease (IBD) when I was 9 years old and it 
has proven to have a powerful influence on my life. With each medical struggle, I 

experienced a varying degree of patient care and delivery. I learned to live with these inconsistencies; managing 
them simply became the norm, and as a patient, I adapted. However, patients should not have to adapt when 
they are struggling through medical issues. I believe that by earning my MHA at OSU I will gather the tools I need 
to change this norm. I think with the proper knowledge there is opportunity for change and an opportunity to 
limit the variation in care that I experienced as a young person. Ultimately, I believe that I will be best suited to 
make these changes in an Operation Management or Quality Improvement role and am excited to expand my 
knowledge to best fit that position. 



 
Outside my studies, I enjoy playing ice hockey and getting outside for hiking and camping. My last hiking 
adventure was a trek to LeConte Lodge a remote hike-in guest lodge in the Great Smoky Mountains. 
 

Randy Johnnicon 

I am Randy Johnnicon, a recent graduate from Georgia Southern University 
with a Bachelor of Science degree in Chemistry. I grew up in Atlanta, Georgia 
where it is always hot and humid, and rarely snows, so Columbus is going to 
be a big change for me. During my free time, I enjoy spending time with 
friends and trying new restaurants. So, if you ever need a buddy to go out to 
lunch with you then let me know and I will tag along. Throughout most of 
my college career, I thought that I wanted to be a dentist, however, I soon 
came to realize that path may not be for me, so I decided to look elsewhere. 
I was then introduced to the field of Healthcare Administration where I can 
utilize my skills of management and leadership and still bring smiles to 
patients faces. You will soon come to realize that I enjoy smiling a lot and I 
like to make others smile as well. Upon receiving my MHA degree, I would 
like to use my expertise to operate a healthcare facility that will serve 

underprivileged communities. I am very excited to work with you all and I can’t wait to see the growth that we 
make as future healthcare professionals!  
 

Evan Jones 

 I was raised in the town of Saint John, Washington and received my bachelor’s 
degree in Public Health from the University of Washington in 2016. My 
professional career began as a Public Health Associate for the Centers for 
Disease Control and Prevention, assigned to the Franklin County Public Health 
Department in Columbus. I developed a risk assessment model for human West 
Nile virus infection, conducted community health assessments, and distributed 
naloxone in response to the opioid epidemic. Following the conclusion of my CDC 
assignment, I accepted a position at CoverMyMeds. In this role, I support 
prescribers and pharmacies with electronic prior authorization completion, 
ultimately improving time to therapy for patients and reducing prescription 
abandonment.  
 

The combination of my public health background with increasing exposure to the complexity of our current 
healthcare system led me to recognize the opportunity to serve communities by directly improving the 
organizations responsible for their care. It was this recognition that helped me identify a Master of Health 
Administration degree as the ideal next step in my education. I am excited to be part of the Ohio State MHA 
Program and to develop the skills necessary to promote effective collaboration between clinical and 
administrative staff, implement innovative management strategies and, ultimately, ensure all patients and 
communities have access to the highest quality care possible. 



Beyond work and school, I enjoy exploring Columbus’ bike trails, hiking and being outdoors, and playing 
basketball and volleyball! 

 

Taylor Jones 

My name is Taylor Jones and I am from New Rochelle, NY. I recently graduated 
from Vanderbilt University in Nashville, TN this past May with a BA in Medicine 
Health and Society and Spanish. I was on the health policy and economy track 
within the MHA major at Vanderbilt and have always been fascinated by the 
intersection between healthcare and business. I conducted data abstraction for a 
skin cancer research project with the Vanderbilt University Medical Center for a 
year and a half, interned with Blue Cross and Blue Shield in Chicago as a provider 
connectivity analyst intern during the summer of 2018, and will be interning with 
Open Door Family Medical Center in Westchester, NY as a health practice 
administration intern this upcoming summer. I hope to one day utilize my MHA 
degree to become a hospital administrator preferably in a very diverse location 
that will allow me to use my Spanish skills and interact with and help an 
underserved population. Furthermore, I aim to understand the current state of 
healthcare facilities and what can be done to make them run more efficiently and 

extend services to as many patients as possible. In my free time I enjoy exercising, eating at new restaurants, 
and traveling with friends and family. I am very excited to move to Columbus and explore everything it has to 
offer!  

 

Tricia Kehl 

Tricia Kehl grew up in Minerva, Ohio—a rural town in the Appalachian 
foothills. After graduating from high school, Tricia became a Rotary 
exchange scholar in Heidenheim Germany.  After graduating with honors, 
Tricia went to work with Integrated Services, a non-profit organization in 
Columbus, Ohio. As a behavioral-health specialist, Tricia helped her 
clients navigate the complex worlds of health care and government 
benefits. Seeing first-hand the need for accessible and affordable care, 
Tricia decided to pursue her MHA. Tricia hopes to combine her passions 
for international travel and health care in her future career. Outside of 
work, Tricia is an avid reader and enjoys traveling, rock climbing and time 
with friends and family. 
 

 

 

 



Sara Maletic 

I grew up in a rural area of Madison County, Ohio. My passion for healthcare started 
after I graduated high school when I worked for a local family practice. I loved the 
environment and seeing how the doctor positively affected the community. I learned 
how to take vitals, perform EKGs and administer injections. I also learned the 
administrative side of the office and how the practice operated. After graduating from 
Otterbein University with a Bachelor’s of Science in Biochemistry Molecular Biology, I 
started working in ophthalmology clinical research at Nationwide Children’s Hospital. I 
was able to gain valuable experience in the NICU, OR and private ophthalmology 
practice. I witnessed firsthand how all of these areas worked together to provide 
excellent healthcare to their patients.  Currently I work at OSU in clinical research for 
the Clinical Trials Management Office. In this role we work with different research 
specialties by helping reduce risk and increase compliance. 
 

As my passion for the healthcare field grew stronger, I knew that an MHA degree would be the perfect 
opportunity for me to redirect my career towards health administration. I am excited to learn how to operate 
and manage a healthcare organization efficiently. Currently my goal is to find a management position at a 
pediatric hospital but I want to keep an open mind and learn about all the different opportunities that this 
master’s program provides.  
 
During my free time, I enjoy spending time with my husband and pomeranian named Oliver. I also enjoy 
spending time with family and friends, working on home improvement projects and home decorating.  
I look forward to this next stage in my life and I cannot wait to start my MHA journey!   
 

Justin Matthews 

My name is Justin Mathews. I grew up in Pickerington, Ohio and just recently 
moved a short distance to Westerville, Ohio. My journey in the healthcare field 
started when I was accepted into the six-year B.S/M.D. program through Northeast 
Ohio Medical University (NEOMED). I graduated from Youngstown State University 
with a bachelor’s in biology in 2016 and then begin Medical School at NEOMED. 
During my first few years, I found a natural fit in leading medical student 
organizations and served as president of several interest groups as well as the class. 
I gained valuable experience in leadership and healthcare-oriented administration 
as my role in organizations and student leadership continued to grow. After much 
reflection, I determined health administration is the area I can best use my 
strengths to have a positive impact on patient care. As a result, I changed my career 

direction and withdrew from NEOMED. Currently, I am finishing an MBA with a certificate in healthcare 
management through Walsh University. After completing my MHA, my goal is to be part of a team of healthcare 
professionals who use effective management strategies to enhance the quality of healthcare for the entire 
community. I am in the process of deciding whether to continue serving in the Air Force MSC after my education 
or work in the civilian sector. I have been blessed with an amazing family and I value every moment I get to 
spend with them and friends during my free time. I enjoy swimming, hiking, and just relaxing. My fun fact is I 
love skydiving and I am in the process of obtaining my class “A” license. 



 
Katie McCray 

My name is Katie McCray and I am from Lima, Ohio. I attended The Ohio State 
University for my undergraduate degree, majoring in Business Administration 
with a specialization in Human Resources and minoring in Medical 
Humanities. Currently, I work part-time in a student assistant position at 
OSU’s Wexner Medical Center in the PAS (admissions/registration) 
department. I have also completed a summer internship at a long-term care 
facility.  
 
I became interested in pursuing an MHA degree because I have always found 
healthcare to be interesting and I enjoy being able to help others. I like 
learning about the treatments and technologies available and hearing 
patient’s stories. With an MHA degree I hope to play a small part in improving 
the healthcare system; for not only patients and their families, but also 

healthcare workers and facilities. I don’t have a specific career path in mind yet, so I am excited to learn more 
about the available opportunities. 
 
I spend my free time running, doing yoga, and playing volleyball. I love all animals, but especially cats. I listen to 
all types of music, but country is by far my favorite. I frequently watching college football and NHL games. I also 
watch The Resident, Dynasty and Law & Order SVU.  

Katherine McGrath 

My name is Katherine McGrath, and I am originally from Chicago 
Illinois. I attended Ohio State for my undergrad, and graduated this 
past May with a Bachelor of Science in Health Sciences, as well as I 
minored in Integrative Approaches to Health and Wellness. Back home 
in Chicago, my interest of pursuing an MHA degree started after 
volunteering with the Infant Welfare Society of Chicago’s clinic as well 
as their patient outreach team. The Infant Welfare Society provides 
medical, dental, and social work services either for free, or on a sliding 
scale fee to the medically underserved parts of Chicago, and through 
this experience I got to see how the clinic is run and how the clinic 
interacts with their patient population. This experience showed me 
how important it is to have policies and practices that reflect the 

empathetic nature of health care, as well as how these policies can help to directly impact patients’ lives and 
health care outcomes. I have always sought out leadership and collaborative opportunities, and coupled with my 
desire to take initiative and my interest in healthcare systems, I knew pursuing my MHA was the right track for 
me. In my free time, I like to work out, explore the Short North, travel as much as possible, and love meeting 
people and experiencing new things. I also love dogs and have a 1 year old golden retriever puppy at home 
named Bailey. 

 



Janelle Montgomery 

Janelle Montgomery was born and raised in Cleveland, Ohio and attended The 
Ohio State University in 2012. She graduated in 2016 with a bachelor’s in 
Strategic Communication and minors in Public Health and Business. Passions for 
healthcare and business led to Janelle working in Cardinal Health’s one-year 
rotational business consulting program for independent pharmacies.  
Following graduation from the program, she moved to New York City after being 
promoted to a Pharmacy Business Consultant in Midtown Manhattan. She 
worked directly with pharmacists across the city, gaining valuable insight and 
experience working with healthcare providers in the industry. Janelle decided to 
move back to Columbus after one year and found a position with the healthcare 
information technology startup, Updox,  as a Product Marketing Manager. At 
Updox she spearheaded campaigns for the company’s burgeoning independent 
pharmacy segment.  
 

 
One year later, Janelle decided to further her education, and a Master of Healthcare Administration (MHA) 
emerged as the perfect choice to blend her experience and advance her career in healthcare. The MHA program 
at Ohio State was her top choice, not only because of its rigorous and practical experience but because of the 
world-class faculty members, staff and alumni. Janelle’s goal is to work with underrepresented populations as a 
hospital administrator, driving solutions for efficient healthcare delivery across the care continuum. In her free 
time, Janelle likes to spend her free time with her husband Blake and their six-year-old Patterdale Terrier, Biggie. 
She also loves to exercise, spend time outdoors, travel to new places, dance, and do makeup. Fun fact: Janelle 
lived in Morocco for six weeks during a study abroad. 

 

Emily Muma 

I’m originally from Troy, MI where I began to pursue a career in medicine by 
working summers in the Neuroscience research department at Henry Ford 
Hospital – Detroit. During the school year, I attended the Ohio State University 
and competed on the varsity Synchronized Swimming Team while studying 
Molecular Neuroscience. I graduated in 2015 and began working at 
Nationwide Children’s Hospital (NCH) as a technologist for the Institute of 
Genomic Medicine. My work involves testing cancer patients for specific 
mutations that may have caused the tumor. In many cases, we are able to 
target these mutations with specific treatment protocols. It is both exciting 
and rewarding to be on the front lines of personalized medicine – the future of 
health care.  

My time at NCH lead me to pursue an MHA because I have experienced the inner workings of a hospital and 
wish to effect positive change within the healthcare system and nearby community. As a hospital admin, I will be 
able to use my important platform to strengthen the culture of healing and patient- and family- centered care 



within the organization and surrounding neighborhoods. My greatest passion outside of work is rescuing 
senior/special needs dogs. My current senior, Jackson, is a 3-legged German shepherd who has a zest for life 
that you don’t always find in older dogs. On weekends, we like to explore the Columbus metro parks and enjoy 
the simple things! 

Noah Mwandha 

My name is Noah Mwandha and I was born and raised in New Jersey. 
Recently, I just graduated from Northeastern University in May 2019 with a 
Bachelors of Science in Health Sciences. During my undergraduate career I 
was able to experience two 6 month internships at the Institute for Clinical 
and Economic Review (ICER) and the Institute for Healthcare Improvement 
(IHI). At ICER, I worked as a part of the research team writing literature 
reviews on newly approved FDA drugs to show clinical effectiveness and 
recommendations on prices for consumers and pharmaceutical companies. At 
IHI, I worked on the Africa team and system improvement programs aimed at 
reducing maternal and neonatal mortality in different African countries. 
These two healthcare centric experiences helped me narrow down what I’d 
like to pursue in the healthcare field, which is working on system 

improvement in healthcare arenas.  For me, pursuing an MHA is the right choice to work on those goals and 
eventually achieve bigger career goals such as becoming a CEO of a hospital and working on health equity issues. 
Outside of academics, I enjoy spending my free time watching sports (Atlanta Falcons, Manchester City, and 
Golden State Warriors); listening to music especially Afro beats; and watching all types of shows/movies on 
Netflix. A fun fact about me is I begin my undergraduate career as a Civil Engineering major.  
 

Gil Ornan 

My name is Gili Ornan, and I am from Cleveland, Ohio. I graduated from 
Case Western Reserve University in 2017 with degrees in Psychology and 
Cognitive Science. During my undergraduate career, I worked as a 
research assistant in a PTSD Treatment and Research Lab and regularly 
volunteered for the Cleveland Rape Crisis Center as a crisis hotline 
specialist. After graduating from CWRU, I accepted a position at the 
Medical University of South Carolina and the Ralph H. Johnson VA 
Medical Center in Charleston, South Carolina, where I worked with 
veterans suffering from PTSD and substance abuse. Since moving back to 
Ohio, I have been working on the administrative side of clinical research 
as a Regulatory Coordinator for the Comprehensive Cancer Center at The 
Ohio State University Wexner Medical Center. 
 

I decided to pursue an MHA at The Ohio State University because I wanted to learn how I could promote and 
affect positive change within the healthcare industry. I am eager to start this program, as well as the LEND 
Traineeship that will afford me the opportunity to develop an understanding of the challenges that face 
individuals with neurodevelopmental disabilities, work alongside other healthcare professionals and experts 
in a collaborative and meaningful way, and discover the pathways to improving access and quality of 



healthcare to this severely underserved and underprivileged population. I am very much looking forward to 
the start of the fall semester! 

 
Brittany Pope 

My name is Brittany! I was born and raised in Coeur d’ Alene, Idaho, and graduated 
from the University of Idaho in 2017 with a bachelor’s degree in exercise science 
and health. The classes I took at the University of Idaho prompted me to view 
health more comprehensively by exploring upstream approaches to improve 
population health outcomes. This perspective drove me to begin my career at 
Public Health – Idaho North Central District after I graduated. 
My passion for health administration flourished at Public Health, as I worked on 
Idaho’s State Innovation Model (SIM) to advance care delivery systems and work 
toward the quadruple aim of healthcare. In this role, I collaborated with primary 
care clinics and hospitals to support Patient-Centered Medical Home 
transformation, facilitate quality improvement, and optimize health IT. In addition, I 
coordinated grants related to the prevention of chronic diseases, cancer, and 
opioid misuse.  

 
In 2017, I was appointed to the founding board of the Lewis-Clark Valley Healthcare Foundation (LCVHF), a $25-
million health legacy foundation serving nine counties in Idaho, Washington, and Oregon. While we worked to 
establish the LCVHF, I discovered the profound impacts that trust-based philanthropy, strategic partnerships, 
and creativity can have on the overall health of communities. These experiences reshaped the way I view health 
and healthcare in the United States. I am pursuing an MHA to combine these experiences with business skills, 
and to join a network of peers, alumni, and faculty to drive large-scale change across the healthcare industry. 
With an MHA, I aim to develop partnerships, look upstream to improve population health outcomes, and 
transform systems to be centered on the voices of patients and providers. In my spare time, I enjoy cooking, 
running, playing sports, reading, and hanging out with my two cats! 

 

Emma Quinlisk 

My name is Emma Quinlisk and I am originally from Cincinnati, Ohio. I graduated 
from Ohio University in May of 2019 with a degree in Health Administration and a 
minor in Business. During the beginning of my time at Ohio University, I knew that 
the health sector was my passion and what I wanted to pursue through college and 
beyond. Through obtaining my undergraduate degree in Health Administration, I 
pondered the thought of continuing education through a Master’s program. Through 
my previous internship and experiences at GRC through The Ohio State Wexner 
Center, I realized that healthcare is constantly changing and evolving. Because of this, 
I knew that I wanted to continue learning even more about the industry and how I 
can personally influence the quality and delivery of care.  
  
Specifically, through the MHA program at The Ohio State University, I hope to 
become very involved and learn more about the healthcare field to take with me in 



my career. My future career goal with an MHA is to potentially be a director of a department in a hospital or 
organization. Running a department would allow me to fully use the skills I have learned through my education 
and experiences.  
 
When I am not focusing on schoolwork, I usually enjoy spending time with friends and family. Since I just moved 
to Columbus, I have been spending most of my time exploring the city and trying new things (mostly food!). I 
look forward to meeting new people and obtaining new skills through the different things the MHA program has 
to offer!  
 

Kayla Robinson 

Kayla Robinson is a local resident hailing just north of Columbus in Dublin, 
Ohio.  She recently finished up her Bachelor’s degree at the University of 
Southern California.  She entered college as a Neuroscience major looking to 
begin a career in medicine, but living in the heart of downtown Los Angeles 
and seeing the health disparities in the community inspired her to change 
her major to Health Promotion and Disease Prevention, which she graduated 
with this past May.  That more societal perspective on health inspired her to 
look at complimentary careers that support physicians in making the best 
decisions and delivering the best care. During her undergraduate career, 
Kayla worked in a variety of healthcare sectors, including research in 
adolescent obesity at Nationwide Children’s Hospital and associated clinics, 
advocacy in healthcare policy at the Children’s Data Network, and 

volunteering as a health educator to K-12 students throughout central Ohio and Los Angeles.  Pursuing an MHA 
meant a chance to impact lives and healthcare for the better at a macro-level scale, which is what drew Kayla to 
the degree.  Once conferred, she wishes to begin her career either in healthcare or healthcare policy consulting 
for a few years to gain expansive exposure in the industry before anchoring at a hospital where she can apply 
her education and experience as a hospital administrator.  
 
Ashlee Rupp 

My name is Ashlee Rupp Solomon. I was born in Texas, raised in Ohio, and 
lived in Utah, Wisconsin, and Norway.  
 
I earned my degree from Brigham Young University in Management with 
emphases in organizational behavior and human resources. While there, I 
also co-founded the BYU Diabetes Club. Following my formal education, I 
gained work experience in healthcare technology, higher education human 
resources, and employment law. Specific to my healthcare experience, in 
addition to being a chronic patient, my expertise encompasses healthcare 
technology, hospital billing and charging, and health insurance with some 
provider contract experience. 
 



Pursuing an MHA is my opportunity to further equip myself with expanded policy knowledge and gain additional 
hospital experience and exposure, allowing me to advance my career into hospital administration. My vision is 
to strategically and deliberately impact the patient experience by helping hospitals develop or enhance 
profitable, positive encounters between patients and professionals. 
 
My free time is spent playing and coaching volleyball, hiking in the mountains or national parks, playing card 
games, and trying new things (like playing the Ukulele, curling, or scuba diving). I have a passion for my 
Norwegian family history, so I took it upon myself to learn Norwegian and ended up living there for just over a 
year. Sadly, while I speak Norwegian fluently, only 5 million people halfway around the world can understand 
me. A fun fact is that I grew up working for and later partially managing my family shave ice business, so I am 
quite the connoisseur of snow cones. 
 
Elvia Suli 

My name is Elvia Suli and I was born in Albania but I have lived in Columbus, Ohio for 
most of my life. My first experience working in health care came when I received a 
position at Riverside Methodist Hospital as a patient registration representative. This 
experience helped open my eyes to the complexities of our health care system and 
how health care affects every individual in some capacity. Last summer, I 
participated in a public health study abroad program in Finland and Estonia, and I 
enjoyed learning about the different healthcare systems of these nations. Estonia 
was particularly interesting since it is a post-communist nation trying to address its 
disparities with smoking and alcohol consumption.  
 
This past May, I graduated with a Bachelor of Science in Public Health at The Ohio 
State University and decided to pursue a career in health administration. My goal is 
to help achieve high-quality health care and improve the health outcomes and 

experiences of patients. I also would like to address several of the healthcare disparities that different 
populations are experiencing. Working at Riverside, I have seen how the opioid crisis is affecting lives across 
Ohio, therefore, I hope I can make some impact in relieving this crisis throughout my career. 
 
In my free time, I love hiking and watching “The Office”. I have probably seen every season over 15 times 
because it is my favorite TV show. I recently traveled to the Red River Gorge in Kentucky and it was the best 
hiking trip I have ever done. I hope I can visit the Great Smoky Mountains National Park next! 

 



Rhiana Wardian 

A native of Orlando, Wardian’s passion for serving others and her community led her to 
Moritz College of Law where she is currently pursuing a combined JD/MHA degree at 
The Ohio State University.  Wardian graduated from University of South Florida with 
her undergraduate degree in Communication Television and Journalism.  She 
immediately immersed herself in politics as she began her reporting career covering the 
2012 Republican National Convention for News Channel 8 in Tampa.  Wardian left 
Florida and opened three luxury yoga studios in Chicago where she managed one 
studio downtown and taught yoga.  Her experience in management and as a yoga 
instructor in the city created greater awareness for diverse populations in need of 
healthcare and health education. Her work in the city urged her to act and help diverse 
populations live healthy and fulfilling lives through the healing practice of yoga and 

meditation.  Prior to returning to school, Wardian spent a brief year at McKesson.  Her career path led her to 
focus on health law and health policy as a result of her experiences. Wardian hopes to be a hospital executive 
and later run for state legislature to shape healthcare legislation and serve her community.  When Wardian is 
not studying, she is usually teaching power yoga and meditation or planning a restorative yoga retreat at a 
tropical destination.  
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